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Please register your mobile phone number to reéceive a confirmation message, and if needed to modify the mobile phone number,

please visit Woori Bank branches and request to change it,
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| am completely aware that the amount received may rZ, depending on tax policy, applied exchange rate and fee structure in the receiving country.
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ompletely aware that 3 remittance or a claim may be restricted when a recenving country is subject 10 economic sanctions such as a freeze on assets.
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I/We apply for this MoneyGram Easy Remittance Service with the complete acknowledgement of the General Terms and Conditions of Foreign Exchange

Transactions, the Terms and Conditions of Direct Remittance Service and the Terms and Conditions of MoneyGram Service.
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| hereby understand that transactions that are considered to be suspicious (ex transactions with high frequency) can be restricted by MoneyGram.
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| understand MoneyGram Fraud Waming About Your Money Transfer and choose to send money according to my will and agree not to ralse

any complain to Woorl Bank when the receiver designated in the Send Form him/herself received the transfer

A (Year) 2 (Month) % (Date)
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y continuing transaction with MoneyGram, you consent to MoneyGram collecting, using, disclosing, and transmitting personal information (name, date of
birth, address, telephone number, identification information), according to the privacy policy provided on the MoneyGram website{www.maneygram com)
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MoneyGram Terms and Conditions

ARTICLE 1. (Service)
The MoneyGram® money transfer service ["Service”) is provided by MoneyGram
Payment Systems, Inc. ("MoneyGram®) through Woori Bank ("Woori Bank. we, us™),
The service can be sent and picked up at Woon Bank and a number of
MoneyGram representative (“Service Reps”) locations worldwide.
Asticle 2 (Limit of Mﬂmu)
The i permissib shall be subject to the Foreign Exchange
Tr ions Regulstion of Republic of Kores, and the limit for single transfer and
dady Transfer may change upon bank policy within MoneyGram's limit of
maximum amount per transaction. There may also be additional limits depending
on the country 1o which the Transfer is being made to. and the information can
be found in Woori Bank homepage.
Article 3 (Transfer of Remittance)
* Send
(1) Send Service
When a Transfer is made to a Receive Country in which multiple currencies are
available, sender {a “Serder") shall choose the type of currency to be paid out at
the time of sending. Pleasa note that some currencies may not be able to be
paid out at certain Service Rep locations. For all send transactions, sender’s vakd
ldelﬁtﬂtaﬂm.ﬂmahondﬁ!mmrmsmdet amount to send should be
provided, Sender shall g that all i ided to MoneyG is
accurate. It is the Sondcr‘s responsibllity to verify lhl “Receive Country” on the
face of this form. Senders should exercise caution when sending to Receivers
whom they do not know and should not make information about the, transaction
available to any third party, Woori Bank will not assume any responsibality
regarding this violation. For overseas remittance via MoneyGram, the senders are
allowed to use below services including cash pick-up service, and these two
additional services are not available at all receive countries and there may be
restrictions depending on the receive countries.
(2) Home Delivery Service
For home delivery service. the money will be delivered to the add ided by
theSendermlhelormottommmspmv-d.dbymk«emuolheddway
service pronder in the receive country as the case may be The delivery service
provider in the receive country will contact the Receiver to confirm the address
provided by the Sender in the form. This service is not available at all recelve
countries, and the available country Information is In Wwd aank homepage.
The Receiver will be required to provide doc \
acceptable to the deiwwy service provider In order to n«m the mooey,
including without limitation the Reference Numbes, photo identification and Sender
Information. The delivery service provider may apply its own charges to the home
delivery service, which do not involve Woori Bank or MoneyGram, Tho dclmfy
service as offered by the delivery seevice providers is sep and }
from the Service and soﬂemdund«sur.h delivery semceprcmdevsunnsam
conditions. Woori Bank and MoneyGram shall not be liable for the actions or
inactions of the delfivery service providers or for any damages of losses resulting
from the same Including from delvery Eailures.
(3) Cash to Account Service
For cash to account service, the money will be sent to the account specified by
the recelver and requested by the Sender, For Information on when a2 payment
will be credited to such an account, Sender needs to contact the Receiver's
account provider. Such account provider may apply its own charges to the
Transfer, which do not involve Woorl Bank or MoneyGram. For the transaction not
processed In the receive country, Woorl 8ank will expedite the refund process to
return the face amount and transfer fees to the Sender However, refund is not
allowed for the transaction processed and fund recelved by the Recelver or the
transaction with wrong account information provided by the sender.
« Receve.
Transfers will be delivered to an Account or, if selected by Receiver, paid out in
cash. To receive the fund, valid identification must be presented. The Receiver
shall fill out the receiver information and the MoneyG Refy number given
at the time of sending money in the receive application form. Sender may be
able to set up a test question and answer with the Service Rep, depending upon
the Transfer amount and whether the test son and option is availzabl
at the Service Rep location. A Transfer which includes a test question will only be
paid out upon the provision of both the test question and the correct answer 1o
the test question and upon presentation of valid identification by the Receiver.
A Transfer is deemed to be received and Woori Bank and MoneyGram has no
further liability to its customer, except as set forth below, when: it is dsbursed to
a Receiver; or notice of the payment for the Transfer is made available to a bank
that holds the Account (a “Financial Institution®), Please note that Service Reps.
may offer additional services to Receivers under separate agreements, which do
not involve MoneyGram. Service Reps. may charge extra for those services, and
will use a currency conversion rate of their chokce if it involves currency
conversions.
Article 4 (Currency and Charges)
1A Transfer made to a country cutside of Korea shall be made In United States
Dollars {USD). A Service Rep. will convert any other currency to USD at the time
of sending and may charge for such conversion to USD. Customer rates notified
by Woorl Bank at the time of sending will be applied.
2.At the time of sending. a Service Rep shall provide the information of available
currencies in the receive country and applied Foreign Exchange Rate.
3A Receiver shall not be charged for consumer fees of any kind by the Service
Rep for receiving a Transfer, unless otherwise required by local reguistions. Also,
the Receiver requests that the payout be made in a currency other than the
currency in which the Service Rep normally pays out or other than the currency
that was specified on this form, or the Transfer is to an Account and the Account
is not in the Receive Currency specified on the face of this form the Service Rep
may charge an exchange and/or an administrative fee. This exchange and/or

i ive fee is o transaction between Receiver and the Service Rep.
and does not form part of the MoneyGram Service,
4. MoneyGram Transfer fees are available 1o check in Woori Bank homepage, and

there may be change on fees in the future.

Artide 5 (Cancellation and Refund)

1A Transfer may only be available a5 4 refund to Sender if:

(1) The receiver has not collected or received the money

(2) The Transfer is to an Account and the Transfer was not accepted by the
Fimancial Institution.

2. There shall be no right to & refund when the financial institution, which holds
the receiver's account. had acceptad the transferred amount. The Sender may
request a refund of the Transfer amount and cancellation of the money transfer
either by writing to MoneyGram, st the add below, or visiting the Service Rep
location where the Tumter ongmated All refund requests must be accompanied
by a copy of the original Send Form. All refund requests will be subject to
MoneyGram's review and discretion. and will normally be processed within 30 days
of receipt of a valid request.

3Funds provided to Woori Bank for uans!ers processed through the MoneyGram
system are being provided for and are not a deposit The
ncdvounoumspoclﬁodmnnfmmofthlsformnwﬁdforwdmﬁomm
Initiation of the transfer in the Receive Country specified on the front of this form.
After 90 days, a transfer may only be available as a refund to Sender, However, i
a Transfer is paid out after 90 days MoneyGram may apply the exchange rate set
by MoneyGram or its Service Reps at the time of the payout. If the receive
amaunt is stated both in USD and the receiving country's currency, onfy the USD
amount is vahid.

4 if you ask us to make a Transfer to be collected in cash and the Transfer
amount has not been collected within 90 days we will treat the Transfer as no
longer capable of execution{an “Expired Transfer”). We will have no obligation after
that 90-day period to execute an Expired Transfer If an Expwed Transfer occurs,
you will be entitled 1o a refund in the amount of the Expired Transfer. if you
become aware that a transferred amount has not been collected please contact
MoneyGram to ask for a refund.

S The amount can be refunded to you In cash or into your Woorl Bank account.
Artidde 6 (Responsibility)

1. Woori Bank cooperates with MoneyGram in order to provide an efficient
remittance service 1o its users and resolve any dispute regarding the service.

2. Woorl Bank and MoneyGram will not hold partial nor full responsibility when an
unintentional or inculpable damage occurs to a user.

Articdle 7 (Data Use)

1Woorl Bank and MoneyGram will use the information provided In this send
form/receive form in order to provide its customers with transfer services. Woorl
Bank and MoneyGram may store personal information of its Senders and/or
Receivers on its datab for the purp of the administration of its ongoing
relationship with them for the performance of the maney transfer services, Sender
and/or Receivers have the right to request a copy of certain personal information
that MoneyGram holds about them, and to require MoneyGram to correct
inaccuracies in that information.

2Woori Bank and MoneyGram may share the personal information with other
companies in the MoneyGram Group and Service Reps as necessary, but will not
share it with any other third parties except as required by law.

3 By continuing with the transaction, you consent to the collection use disclosure
and transfer(including cross-border mnsler) of your personal mlormahon(nmw.
date of buth, address, teleph fication |nf V) as described
in our Privacy Notice which is available on our al www. com.
Artide 8 (Applying the Terms and Conditions)

Iltems not specified in this Agreement shall be in accordance with the Bank's
relevant regulations, such as *Foreign Exchange Transaction Agreement," “Basic
Conditions for Foreign Exchange Transactions,” "Electronic Financial Transaction™
and “Direct Overseas Remittance Account Service Terms,

MoneyGram Fraud Waming For Money Transfer

IMPORTANT INFORMATION - Fraud Warning About Your Money Transfer
Keep your money safe. If any of the below apply, DO NOT SEND the money
transfer. It's 3 scam and someone is trying to steal your money. If you send
money, it can be paid out quickly, and you may not be able to get a refund,
#1 Never transfer money to a stranger. Know who you asre deasling with. A
money transfer is like cash

#2 Never send maoney in the following situations:

® 7o make a charity donation or to pay an internet merchant for
supplies during a pandemic. natural disaster, or other crisis

To receive money (examples: lottery winnings, prize, job offer or loan)

79!

To pay a government taxing authority or the police

To buy a car, puppy, Enother unique or high-value item, or 10 make an

apartment deposit
¥3 Never send money without checking out the story. Reach out to that
friend or family member you heard is in need first
ﬂ)fl(soundstooooodtobelme ltpvobab'ys
¥5 Never give your ® to any other than the
person you intend to receive the money. Sellers and telemarketers can't take
money transfer payments from people in the US for something they're selling
through telemarketing, If you've lost money to & scam via MoneyGram, call
MoneyGram at [007-2885-212997) or visit www monpygram com to file a fraud
report.

Toll Free_call
007-9885-212997 (for customer service)




